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February 16, 2016 
Via U ECF 

Marlene 11. Dortch, Secretary 
Federal Communications Commission 
445 12'h Street .W. 
Washington, D.C. 20554 

RE: Expedia Telecom, Tnc. 
Form 499 Filer ID: 829408 
Annual Customer Proprietary Network Jn fo rmation Compliance Certification: 
EB Docket No. 06-36 

Dear Ms. Dortch. 

Enclosed for filing is the A1mual Customer Proprietary Network Information ("CPNT'') 
Compliance Certi fi cation; EB Docket No. 06-36. filed on behalf of Expedia Telecom. lnc. 

Please do not hesitate to contact me at 407-260- 10 I I or mar!.. a •csi long wood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing lhis Jiling. 

Sincerely,~ 

li~~mmcrt.CPA 
Tax Preparer for Expedia Telecom, Inc. 

cc: Lxpedia rctccom, Inc. 
file: Expedia rctccom, lnc. PUC - FCC 



STATE\l E 'T OF POI.ICY f '\' Tl~ I~ \TME~T OF 
CUSTOl\IER PROPHIF.TARV F:TWORK I NFO l~i\IATIO 

I. It is Fxpcuia I dccom. Inc. (hereafter rdcrn.:d lo as '"l·.xpcdiu t'clccom .. ) polic> not to use 
CPNI tor nny actt\it) other than pcm1iucd by law. Any disc losure of CP'\11 to other 
pa11ics (such as affili ates. vcnuors. and agents) occurs onl> if il ic; necessary to conduct a 
lcgit11n,11c business activity related to the sen ices already p1m iuc<l by the compan> lo the 
customer. 11 the Company is not required by law to disclose the CPNl or if the intended 
u~c tines not fall within one or the car' I! ~)uts. the Compnny "ill first obtoin thl! 
custonll'r's consent prior lo usmg CP\,J 

., l·xpcdra I ckcorn f'olln\\:-, industr)-Standard practices to pn::\ent unnuthori.ted access to 
CP"JI h~ a pu·son other that the subscribe! or Expedia l'clccom. I lowcver, Expcdi,1 
Telecom cnnnN guarumce that these pract ices will pr C\-<.: nl e\ cry unaulhori/cJ attempt to 
access. use. or J1sclosc personally idcnu liablc mfonn..iticm. I hcrcfon:: 

\. Ir an unauthori1cd di"closurc were to occm. Fxpcdia Telecom shall pro\ idc 
nntdicauon or the hrc<u.:h wrthin sc,cn (7) days to the United Stales Secret 
'-icn ice ("USSS .. ) and the Fedr.!rnl Burcnu or Investigation ( .. l'BI"). 

13. I xpcdi,1 Telecom shall wait an additional sc\ en (7) <lays from its govemmcnl 
not ice prior to notilying the alkctcd customers or the breach. 

C Not withstanding the pnn isions in subparagraph R ahem;, Expedia Telecom shall 
not wait the u<lJitional seven (7) <lays to notify its customer's if Expedia 'I elecom 
dl'lcrmincs there is an immcdi.1tc risk or irreparable hann lo the customers. 

[) l.xr1..·di :1 I clccom shall maintain rcc<mls nl' distm·crcd hrcn<:hcs for a pcrintl ol' :1t 
least t\\n (2) years. 

3. All employees will be trained <IS to \\hen the) arc . and arc not. authori/.cd to use C'P 
upon employment \\.ilh the Cornpany and aimu,tll) thereafter. 

•\. '-ipccilkully. 1·,pc<lia rclccom shull prohibit iL-; personnel from releasing CPNI 
ha:-;cd upon a customcr-ini1iat1.d telephone call except under the fo llowing thn.:c 
{I) 1. rn.: umstnnccs· 

I. When the customer ha.' prc-cslablishc<l a pussworu. 

When the informnlion requested hy the customer ts to be sent to the 
customcr ·s address ol record. or 

When I xpcdia rclccom ca lls the customer's telephone number of record 
1ncl clrscusscs the inlonnation with lhc p.1rly initiully identified O) 
customer \vhcn service wn~ ini1ialccl . 



l3. l '\pcJia felecom may use CPt\l for the follcming purposes: 

• To initiate. render. mJinwin. repair. bill and collect for services: 
• Io protect i1s propcny rights: or to protect i1s subscribcrs or other carriers 

lrnm frnu<lulcnl. ahusi\c . or thc unl;mful use.! or. or snbscription to. such 

'Cl\ ICCS 

• 1 o rmn 1dc 111hou11d telemarketing, referral or tldministrati\'C services lo 
the customer during a cu"itomcr initiated call and \\ith the Cll"itomcr's 
in formc<l conscn1. 

• ro market additional services to customers !hat arc within the sarrn: 
l<llcgorics of' service lo which the customer alreu<ly subscribes: 

• Io 111arl-..c1 sen il:cs formerly knm\n U!S at.IJu11<.:t-lo-hasic services . .inJ 
• Io market 1H.lditional services to customers with the receipt of informed 

consent via the use of opt-in or opl-Olll, us applicable. 

4. Priui lll allcm111g access w Customers' indl\ iduall~ idcnuliahlc CPNI to b,r>c<lia 
l'clccom 's jomt \'cnturcrs or independent contractors. Expedia Telecom will require. in 
order tt' -.ali:guard thut infomi.1tion, their cnlt') in10 both confidentiality agreements 1hm 
ensure compli:mct' with this Statement and shall obtain opt-in con:,cnt from a customer 
prior w disclo:-111g 1hc information. In addition, [::-.pcdia ·1 elccom requires all outside 
Dealers .111d ,\gcnt'i to ackncm.lcdgc and ccrtif) thut they may only use CPNI for the 
purpose hir "lm;h tha1 information has been pro\ idcd 

5. r,pedia I dcl:nm rc4uircs <.:'pres" \Hillen uuthori111tion rrom the customer prior to 

d1'ipcns1ng ( ' f>l\I lo m:w earners. except as mhcrwisc required hy l.l\v. 

6. l"\pc<liu l'clccom docs not murJ..ct, share or olhcrwbc sell CP\JI rnfonnation to tlll) third 
rarl~. 

7. l.xpcdiu I cb:cm1 maintains a n:cord of its O\\ll and us affiliates· -.ales and murkc11ng 
cJmpuigns that use Expedia ·1 clcct)m's customers· CPNJ. I he record \\ill include a 
Jcscrip1ion nrc..·u;h campaign. the spcdlic CPNI rhat wns used in the campaign. and whm 
products and sl·rvicc<> \\Crc nfTi.:red as part ol 1hc campaign 

.\. Priu1 l.Ommi.:nccmcnl or n sales or marketing carnpaign lhat utili7cs CPNI. 
I xpcdia Telecom cslahli"ihc"i 1hc status of a customc1 's CPNI apprnval. ·1 he 
fi,Jlcm i ng sets forth the procedure fol lowed by I· xpcdia ·1 clccom 

• Prior tn any snlicitation for customer approval. 1:,pc<lia J'clccom \\ill 
notify customers or their right to restrict the USl' of, <lisclusurc of, nnd 
,\CCCSS lO their ('PNI. 

• LxpcJia I ch!com \\ill use opt-in approval for any instance in \\h1ch 
I \pcdia TcleClllll must obtoin customer approval prior 10 usmg. 
Ji:-closing. or pcm1illing access lo CP'\.I 



• \ cuslnmcr"-; approval n1 <l1.;<1pproval n.'m;1 in.; in cfli:1.·1 11n1 il 1hc cuslomcr 
rc\okcs 0 1 limit-. <;U1.:h appro,nl or d1sapprm.1I. 

• lh•1.:ords of .tpprm nl-. ;m maintained for .ll least one >car 
• F'\pcd1a I clccom prm ides indi\'i<lual notice to customl.rs '"'hen solic111ng 

.1pp1 O\ .ti lo use. disclose. 01 pcmlll access to (_ P"'l I. 
• I he con1cm or I \pcdi,1 I clccom's CPI\ I notices compl) ''1th FC'C' rule 

h·I '.WOX (c) 

S. l ~xpcdia I clcrnm has 1mplcmcmc<l .1 s) stem to obtain approval aml in lC.H mc<l consent 
from it' eustn11 crs prior 10 the use of CPNI lor marketing purposes I lus S\'Stcm~ ,1lltms 
fur the ~lallls of a customer's ('Pf\ I approva l Lu he ch:arl) cst.1blishcc.J prior to the use or 
CPI\ I. 

9. I \pcJ1 f ckcom h.1s a super. isor~ n. \'iC\\ process rcgmdi ng compliance \\ilh the CP'\J I 
n.1lcs ft11 outbo llH.I rn.1rkctmg situat1111" and \\ill mai1111in compliance rccollls for ill h:ast 
nnc )Ca r ~pcl'lliL·all~ l·\pcdia Tclcl.'om s sales personnel will ohwm C\press apprm.11 
llf'.111) J'rllpUsC~l tllllh<Hllld rnarli.eling rLqUesl for CllSIOlllCI ,tpprova) llf lhe llSL' of (. J'\I 0) 
I hc (icncrnl C nun~cl nr I xpcdia 1 ckrnm. 

I 0. hpcdia I cll'l·om nnti lies cw,to11 1c1 s i1111ncdiatcl) of an) .1t:rnum changes. including 
.1ddrcss 111 ri.:cord. autht;nticauon. on l111 .. ,1ccuun1 and pas~mo1 d related changes. 

11 . l ~:-.pedi I den m ma~ ncgot1a1e allcrnativc allthcntic Ilion procc<lurLs for ser\.1ccs th.it 
I \ped1<1 'f l'lccom prnv1dcs to busim:ss customer-; th<ll have .1 dcdicmeJ uccouni 
1cprcsc111a1i\ c .ind u cont1act Lhat spcc11icall;. addresses l•xpcdin f'clccom's pmlcction of' 
c 'f>'\ I 

I::?. b.:pcJta rckcom is p1 ~rared to pnn i<lc wrillcn nntiCL: \\ ithin li\'C husincss da) s In the 
FCC ol any instance \\here the opt 111 mcchani~ms Jo not "ork proper!;. to "llch u degree 
that <.:nnsumcr ·, inahility to opt-in is 111111c than an unum,1lv. 



AN'i l J\T. . .n CF.I~. S : 64.2009 (c) er I ('F, t~Tl f'i' I CATIO~ FOR 20 16 
rm Docket 06-36 

Date I ilc<l. Januar) 28. 2016 
\Jame of Comp.m): I :xpcdta I clccom 
I orm .i99 Filer II) 829408 
Name of Signatory: I [Jrry f ischcr 
I itlc of Signatory: President 

I. I !arr~ rischcr. ccrti r~ that I am an oflicer or the company named ahO\ c. and acting as an agent 
or the com pan~. that I havc personal krmwlc<lgc that the company has cstahlishc<l opcraling 
pmccdurcs that .ire a<lcquatc to ensure compliance with the C.omm1ss1on ·s (. PNI rule~. Sec H 
C.F.R &64.200 I £'/ Sl'l/-

t\llachc<l to this <:crtitkutinn is tlll accompanying. statement explaining how the company's 
prm:c<lurcs enstJrc that the comp.my is in comph:rncc "1th the requirements set lorth in section 
(>4_2001 et \<!CJ. or the Commi,sion's rules. 

·1 he compan~ has no1 taken any actions (proceedings ins1i1u1cd or petitions filed by a compan) tll 

either state commissmns. the court system, or nt thc Commission ngainst data brokers) against 
data brokers in the pas1 year. ·1 he steps the company has taken to protect CPNI include updating 
it~ f PNI practt\:CS and procedures nnd conducting nc'" training designed lo ensure compliance 
\\>tlh 1hc l'CCs mo<ltllcd CPNI rules. 

I he company has norrcccivcd any customer complaints in the past year conccrn111g the 

u11au1hnr~' 1cd 191 • ~l' QI - ' N L 
(I" 
~ 

Signed _ 

(. 


